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NATIONAL HEALTH REGULATORY AUTHORITY

Chief Executive Office

Circular No. (8) 2020

Date: 19 MAR 2020

To All Healthcare Facilities

Subject: Transferring critical cases to Salmaniya
Medical Complex

The Natioal Health Regulatory Authority would like to
alert all health care facilities the necessity to follow the
following instructions in the event of referring critical
patients to Salmaniya Medical Complex:

1. Contact by phone the responsible doctor and
responsible doctor oncall in the ambulance
department at a phone number: 32229215.

2. Send the patient with an official medical report
from the transferred facility attached with all
reports and tests done.

3. Incritical cases that require an urgent transfer of
the patient, a brief report followed by a detailed
report should be sent within 24 hours on fax
number: 17284179 or by e-mail:

e RMarzoog@health.gov.bh
e ABenjamin@health.gov.bh
e LArafat@health.gov.bh

4. In case the patient is in critical condition, it is
necessary to accompany the patient by a staff
member from the medical team of the health care
facility to transfer the patient to Salmaniya
Medical Complex and give all information related
to the patient's condition correctly and accurtly to
the healthcare providers who will be treating the
patient.

Accordingly, all health care facilities are requested to
abide to implement the above instructions when
referring patients to Salmaniya Medical Complex.

Your cooperation is highly appreciated in improving
health services in the Kingdom.
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Tel :+97317113333

Fax :+97317113359 Kingdom of Bahrain

P. 0. Box : 11464, Manama

eMail : info@nhra.bh
Website : www.nhra.bh



